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ENERGY STAR. The simple choice for energy efficiency.

Upcoming Appliance & CE Sessions

Today

* 9:00 — 10:00 Keeping Up with Emerging Technology: Next Level Advances in
Appliances and Electronics

* 10:15 - 11:15 New Promotional Opportunities with Converging ESRPP and
Marketing

e 1:15 - 1:45 A Detailed Look at Sound Bar Sales
e 1:45-2:15 ENERGY STAR Tools

We Hope to See You!
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ENERGY STAR

ENERGY STAR Appliances

<EPA 3



ENERGY STAR. The simple choice for energy efficiency:.

NERGY STA

- ENERGY STAR partners continue to drive strong sales across
the appliance market.

« New LAUNDRY MADE BETTER promotion showed why
ENERGY STAR washers and dryers are better for your clothes,
you and your family, and the planet!

« Continued success in 2017

— Flip Your Fridge for REFRIGERATORS and FREEZERS

— Make the cool choice with ENERGY STAR ROOM AIR
CONDITIONERS
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ENERGY STAR

Energy Efficiency Program Sponsor Appliance Promotions

50% of states had appliance program budgets larger than $1 million, and 6
states devoted more than $10 million to their appliance programs.

Undetermined
30 - 51 million
$1 - 55 million
§5 - $10 million
$10 - 520 million
$20 - 835 million

$35 -$50 million

BEOEREOOOF

$50 million and higher

\eIEPA ENERGY STAR Summary of Appliance Programs, 9/2017 5
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New in 2017 Laundry Made Better!

EPA launched Laundry Made Better national promotion, raising awareness of
the benefits of ENERGY STAR certified washers and dryers

More than 25 partners participated serving 21 million households
* EPA highlights include:

— 4 million impressions from advertising and native content on popular
parenting sites Motherly and Fatherly

7@ | AUNDRY MADE BETTER

Better for You & the Planet

SAVE ENERGY, SAVE MONEY
with ENERGY STAR® —

Save even more with a rebate p
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Laundry Made Better — LG

Fatherly with LG Electronics USA.

July 22, 2017 at 3:27pm * Paid * @
It's time to make laundry better -- better for your clothes, better for the
environment, better for your family.

-
;
ENTER TO

P

/

J e 4
1

WIN T?E WASH'"’
3 |

Win the Wash

Now's your chance to win one of the best washer and dryer systems on the...
FATHERLY.COM

s Like # Comment A Share

LG partnered with both Motherly and Fatherly to help

NERGY STAR

You're a
#RockSTARDad
because...

by Motherly + ENERGY STAR

Parenting is one wild ride. There are ups and downs. There are wins and challenges. Every day
is different, and we always need to be on our toes. That’s why we're so (so!) grateful we have
our children’s amazing #RockSTARDads with us every step of the way to share in this crazy-
wonderful-fun journey with us. That’s why we celebrated this Father’s Day by recognizing a
few of the awesome husbands with an essay contest—the winner took home an ENERGY
STAR certified LG TWINWash™ 2-in-1 washer system that lets you wash two loads at
once and a matching LG dryer!

Products that earn the ENERGY STAR save energy, save money and help protect
the planet—so only the best for your #RockSTARDad! Click below to read the
stories.

The Motherly #RockSTARDad Essay Series is brought to you by Motherly and the U.S. Environmental
Protection Agency’s ENERGY STAR program. The ENERGY STAR certified washer + dryer prize is
provided by LG. TWINWash™ 2-in-1 washer and dryer pair models may vary from pictured due to

inventory andfor household requivements related to size and installation requivements .

LG TWINWash™
Wash Two Loads At The Same Time

promote ENERGY STAR certified laundry by offering readers Q)

a chance to win their own ENERGY STAR laundry pair!

<EPA
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_ 1 1 Make laundry better with ENERGY "p
Laundry Made Better - Nationwide Sl b LIl

for you and your family, better for the

environment.

» Better for you - ENERGY STAR certified clothes washers and

dryers save energy, which means that you will s3ve on energy bills.

fary are 2lzo equinped with 2dvanced faatures that make

clezning and drying easier and more effective.

lAUN‘]HY MAHE H[IIEH As A Member Of - Better for the environment - Saving energy means that EMERGY

STAR certified washers and dryers help protect the climate, which means that your kids and the planet
i) “!o_-gl‘c PARTNER OF THE YEAR
Bener Tm Yﬂu & me Plaﬂm Sustained Excellence will benefit for years to come.

AVE *490

over the lifetime of ENERGY STAR® certified clothes washer and even
more with ENERGY STAR® washer/dryer pair.

= Better for your clothes - ENERGY STAR dlothes washers use a variety of sophisticated cleaning
methods that are gentler on your clothes, while EMERGY STAR daothes dryers use less heat and sensor
drying which reduces wear and tear on clothes from over drying.

Clothes dryers that have earned the ENERGY STAR® use approximately

20% LESS ENERGY

Learn more at energystar.gov than standard models.

ENERGY STAR Laundry
= Clothes washers and dryers that have earned the EMERGY 3TAR

deliver superior efficiency and performance by incorporating

advanced features.
_W « EMEREY STAR certified clothes washers and dryers are 25% and

20% more efficiant, rezpectively, than tandard models.
= Save £490 over the lifetime of an ENERGY STAR cartified dothes

E N E H GY STAR wiasher and aven mare with an ENERGY STAR washer/dryer pair.

ENERGY STAR certified clothes washers
incorporate the following advanced

features:
. . . . » Multiple configurations - EMERGY STAR certified clothes
NatlonWIde Marketl ng G rou p ke pt thelr mem bers u p to WEENers are availal::tin either front-load or r:designed top-load
date with ENERGY STAR messaging and materials. ST e e e =

- Sophisticated wash systems - ENERGY STAR certified top-load
machines cean your dothing just ke standard models without

wasting water to fill up the tub. Instead, these machines use
sophisticated wash systems to cycle clothes through a mixture of water and detergent, allowing the
clothes

= Mo central agitator - Front-load machines tumble clothes through a small amount of water instead

EPA 8
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NERGY STA

Laundry Made Better - Sears

‘&0
s’
*799¢22.

QIBAETSOLERENN
Gas aryer priced higher.

Sears circular promoting
ENERGY STAR certified
laundry.

T

- : __—: = = ( 4 3E% \
| - %0909¢ge,

REG. 1775w each

6.2-cu. ft. steam washer | 5.2-cu. ft. smart washer
OE3E3 - earael

9.2-cu. t. dryer = 9.0-cu. ft. smart dryer
] G 1o
Gas crysr prised Highse, ) == Gas dhyer prcsd Nghar.
5o $449.99 4.0-cu, ft. podestal
washer AEG. 02,2y 851002
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Laundry Made Better — Social Media ComEd

June23- @

¥ N & EnergyStar certified clothes washers and dryers are more efficient

@ 3@63\%? f:(’;G:;d ° %@eiesl‘a:ycSR hMay 33 i i and use less energy. Check out ComEd.com/Rebates when you purchase a
: \ERGYSTAR certif clothes washers and dryers help save energy a z 2
protect the planet. Laundey made better. biLly/20VUGH certified appliance! See how you can save more than $490 and 33,000

gallons of water: bit ly/2qE4Jso #LaundryMadeBetter

g LAUNDRY MADE BETTER

e petter for You & the Planl
‘/

LAUNDRY MADE BETTER
e (] iru’mu&me Planet | -

-

N

@8 Comment # Share L R
Samsung News US TW ¢ gNewsUS - 1d v
Samsung New. @ ¥ Make laundry better w/ @ENERGYSTAR cemﬁed
u 4471 Samsung FlexWash & FlexDry, better for your clothes &
your family, better for environment
Make laundry befter w/
@EHERGY?TAR certified LANNGAY MRS BETiRR SAMSUNG
Samsung FlexWash & FlexDry, e T . .
0 Retail, manufacturer, utility partners

gk : 73 helped spread the word through

social media.
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ENERGY STAR

2017 Flip Your Fridge — Building on Success

Third year of the national promotion, helping increase the sale of ENERGY
STAR refrigerators and freezers

* More than 29 partners participated serving 18 million households — thank you!
* EPA highlights include:

— 1.6 million impressions from advertising on Google and syndicated NAPS
article

)
PTG -

oo bool for You. Cool for the Planet.
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ENERGY STAR

2017 Flip Your Fridge — BobVila.com Flip Your Fridge Give-away

b b i I .u
‘, "I a Newslemers | FindaPro | BobVila Acadamy
ter - =
Hi

HOW-TOCENTER | GETIDEAS | FINDINFD | DNSCUSSIT | WATCHTV

— Kenmore sponsored Bob
Bob Vila's Flip Your Fridge Giveawa ) ) . -
Enternowla\ndnanewl(penmore retngerator!g y SRS ae 10 WA Vl|a’S Fllp Your Fl’ldge GIVG-
| e “'”| Away offering readers a
chance to win a new

Emall Address *

| | ENERGY STAR certified

— | Kenmore Elite refrigerator

Ey entering io win, you consent 10 recehve
markefing communications from ENERGY STAR,
BAsrs woarincal g _snd Rnh s com

Bob Vila's Flip Your Fridge Giveaway

Enter now to win a new Kenmore refrigerator!

Bob Vila's Flip Your Fridge Giveaway

Enter now to win a new Kenmore refrigerator!

Enter Now!
Enter Bob Vila's Flip Your Fridge Giveawsy for your chance to win an ENERGY STAR®
certified Kenmore Elite 75043 Smart French Door Bottom-Mount Refrigerator in

stainless steel! Flipping your fridge — or recycling and replacing your old model with an l

An Innovative Fridge = Energy Efficiency and Environmental Benefits

1 " .
Al of your fresh and frozen food items will it com‘onsbny in the Kenmore Elife 75043 | Most old refrigerstors consume copious amounts of energy end drive up your electricity

or Bottom-Mount Refrig r, thanks to the spscious 24-cubic-foot
des»gn and exclusive ShdaAwsy shelves. GeniusCool™ technology regulates the

<EPA 12

bill. Replacing your fidge with & high-eSiciency madel may seem like an expensive
- endesvor, but you'll ectusily save money in the long run. ENERGY STAR certfied




| ENERGY STAR

Hawai’i Energy, SMUD, and AEP Ohio get
the word out to their customers on
through their website and across social

media
L Jeniy (Crotow ) ~
Enter Bob Vila’s Flip Your Fridge Giveaway
for your chance to win an @ENERGYSTAR
refrigerator! ow.ly/mBg330cc3Uj
SMUD & @SMUDUpdates « May 17 v /F H ‘ ﬂ G E
We're partnering with @ENERGYSTAR to encourage you to #FlipYourFridge! YUUH

bobvila.com/contest/energy..

HLIP
MDA

Cool for You. Cool for the Planet.

HIPSEEAOGE

vl

SEPA 2 = 9 1
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Flip Your Fridge — Beko & Blomberg

the right size refrigerator to fit your space.

FLIP TO OTHER SIDE FOR RULER.

. Use this CoolerRuler to make sure y

Helping their customers find the right fridge
with the Flip Your Fridge ruler, distributed
through Beko and Blomberg dealers in NY, NJ,
CT, PA, and CA

o
@

€
FLIPRIDGE

R T

Beko refriperation features:

L]

L
L]
-

beko
MeoFrost
Turbo lce Maker ’

ProSmart® Inverter Compressor

<EPA
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2017 Flip Your Fridge — Digital Media

GET $50
TO RECYCLE IT.

OLD FRIDGE?

SCHEDULE A PICKUP

ENERGY STAR partners across the country
highlight Flip Your Fridge through their
online and social media channels.

<EPA

P grecocomen

Is your fridge old enough to drive?
#FlipYourFridge to an @ENERGYSTAR
model and you could use half the energy!
energystar.gov/flipyourfridge

A
Central Georgia EMC
@CentralGAEMC \ Foncew e

#FlipYourFridge with a new @ENERGYSTAR
certified model today and save more than
$270 over the next five yearsl!
energystar.gov/flipyourfridge

Pty

12:55 PM - 5 Apr 2017

%
FURGEROGE
Cool for You. Cool for the Planet.

15
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2017 Flip Your Fridge — Digital Media

® ® Focus on Energy @focusonenergy - Apr 30 v
@ ZFlipYourFridge for a new @ENERGYSTAR model! We'll give you $35 when you
recycle your old unit. Learn more at focusonenergy.com/fridge.

Is your fridge
old enough to
drive?

Replace it with an ENERGY STAR-
certified model that uses half as
much energy

#FlipYourFridge

NHSaves @NHSaves - May 4
Save up to $260 over the next 5 years with an @ENERGYSTAR certified

refrigerator: bitly/2qlUseQ #FlipYourFridge

<EPA

.. NJClean Energy
— May12- @

Save even more with a NJ Clean Energy rebate toward the purchase of a
new ENERGY STAR refrigerator or the cost of recycling your old one. We'll
even come on a Saturday to pick it up#NJCEP #FlipYourFridge
http://bit.ly/1IRWHIiUI

If you don't believe that your fridge is costing you money, check out
ENERGY STAR's fridge calculator to get an estimate on how much it costs
you to run your old inefficient fridge https://www.energystar.gov/index.cfm...

ool for the Planet

Appliance Recycling Program | NJ OCE Web Appliance Recycling Program
Site Site

16
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The Cool Choice for Room AC

<EPA

Second year of EPA’s national promotion to
promote ENERGY STAR certified room air
conditioners

More than 22 participating EEPS serving
nearly 14 million households

EPA highlights

— Targeted outreach to Spanish and low-
income audiences

— 3.6 million combined impressions from
NAPS and video ads

g THE COOL CHOICE
FORROOM AC

ENEAGY STA

When the weather warms up, make |
the cool choice of a new ENERGY STAR" |
certified room air conditioner

SIZE
COMFORT AND SAVI

If the roq
heavily ¢

THE COOL CHOICE
B FOR ROOM AC

Cuando el clima comienza a tornarse caluroso, fa
cleccion de trescura es un nuevo aire acondicionado
de pared certficado por ENERGY STAR

Un aire avondivionude gue no seinstal ¢ correctamunts
de ur la misma cantidad du wire yus un
3G 15 cm cuadradoes, por lo gue los
g S GNergeticus aumuntardn y su coss
menaos comodo.

Siga estas recomendaciones “
Y AT Y Recomendaciones

Aseguress de seguir |os instruccionus
y de usar los materiulus uisluntes

que vienen incluidos con su aire
ascondicionado de pared.

Aseglrese de gue la unidad esié
nivelada parz que el sistema de

drenaje funcione en forma cficiente.

No cologue lamparas ni televisores
cerca dal termos 1 AAL i

que la temperatu i
que el equipo trabaje por mas tiempo.

Cologue el termostato a la temperatura
adecuada, normaimente 78° F Apreciard
Cul e aharia,

En dias humedos, cologue el &

vantiladar a baja valocidad. | ‘W

El movimienta lento del sire

quita mejor 13 humedad \

Use un ventilador adicional para
vepartir el aire fresca.
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NERGY STAR

The Cool Choice for Room AC — Social Media

Mass Save
"'i"k' @MassSave

V

.@ENERGYSTAR room air conditioners can
save you #energy AND keep you cool this

#summer ow.ly/IgAX30bDuga

6:50 AM - 30 May 2017
O ! V)

<EPA

THECO0LCHIE

FOR ROOM AC

« PasadenaWater&Power
wne’ @PWPnews ( Foliow ) e

Buy an Energy Star AC this summer and get
a rebate up to $45/unit for a room AC and up
to $150/ton for a central AC:
PWPweb.com/HomeEnergyReba...

11:35 AM - 2 Jun 2017

18
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ENERGY STAR

The Cool Choice for Room AC — Kenmore

The ENERGY STAR Advantage

ENERGY STAR

The average American household Thanks to ENERGY STAR, together Americans in 2014
D 0
o . 0% 5
o s ) -
-l - S~ A
generates can save about prevented saved
20,000 Ibs. 5757 283 million 31 billion
of greenhouse goses per yeor with ENERGY STAR tons of greenhouse gases on thair utility bills
View larger

Kenmore. Smart Air Conditioner: Efficiency That Pays

1
Z save $55 over o\ uses %
the life of the unit” o | less energy.’

*on average compared o gandard model — SOLURCE. US ERA ENERGY STAR Progrom

ENERGY STAR

just $70 to
run per year,’

View larger

Kenmore brings attention to the “ENERGY
STAR Advantage” of their Kenmore smart air
conditioners on amazon.com

<EPA 19
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a SUSTAINABLE

BRYNN
ALBRECHT

Staff Writer

Best Buy highlights benefits of ENERGY STAR,
plus connected functionality and shares in
social media.

(]

Best Buy for Good & @BestBuyCSR - Jun 19 “
JULY 19, 2016 @ENERGYSTAR: The cool choice for room air conditioners.

Sustainable Tech: Saving Money And #SustainableTech corporate. bestbuy.com/?p=11436
Staying Cool With Air Conditioners

BRYNN ALBRECHT STAFF WRITER

It's summer. and it's sizzling hot outside. After a long day at work, many of us just want to kick back at
home, feeling the chill from our air conditioners.

But how do you make that happen?

You could go the tragditional route and blast your air conditioner all day, wasting money. energy and cool ]H[ u]ul [Hm[{

air on an empty home. OR, you could opt for an energy efficient air conditioner that helps you save
i pty €. yOu cou P energy efficiel i itione! lps you sav FﬂRRWO‘.H}(

money and live more sustainably (and you won't be sacrificing quality}. Here are a few things to consider
when shopping for sustainable air conditioners.
o It’s all about timing
Find AC units that have an integrated timer feature. Just punch in the time of day you come home
from work and your house will be prepped and ready for you to relax in the cool.

Reach for the stars

ENERGY STAR® that is. These energy efficient models can save you major bucks on your utility bill.
In 2015, Best Buy® sold enough ENERGY STAR certified air conditioners to collectively save
customers more than $1.3 millicn in annual energy costs.

°

Get connected
Connected air conditioners can be turned on and off from anywhere through an app on your

emartnhane S when vnu're comind hame late after a2 dame hannw hour or unda_connect to vour

o

EPA 20
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More ENERGY STAR Partner Appliance Promotions

Storage and Efficiency - You Can Have Both

Super Quiet. Maximum Efficiency. Ullimate Food Preservation

....":2. Mass Save
September 13 - &

Does your basement look like this? A dehumidifier can take that sticky

feeling out of your damp basement. Ses how you can save with a new
appliance and keep your basement dry this Fall.

ENERGY STAR Certified
Dehumidifiers

ENERGY STAR certified dehumidifiers use 28% less
energy than non-certified models while protecting your
hame farm excess humidity.

ww Mass Save
save SR
August 8 at 3:42pm - @

Why choose an ENERGY STAR certified room air cleaner? For starters, you
can save up to $250 in electricity costs over the course of the appliance's
lifetime. Learn more here: hitp://bit.Iy/2u135YE

NERGY STA

Certified

oom Air Cleane

(:;":.: ' .' 500"1[5“."‘ lIEB“Em
Quality, Design and Innovation
n & Li
\"EPA 1 Like 8 Comment A Share B~ 21



ENERGY STAR. The simple choice for energy efficiency.
ENERGY STAR

Appliances Specification Development “At—A-Glance”

Current Version | 2018 Planned Actions Conr.xecte_d Release Date | Effective Date
Functionality
Clothes Washers 8.0 N/A v May 2017 FEITERT S,
2018
Dehumidifiers Review February 2016 October 2016

Review Letter released
August 2017 — not May 2013
revising at this time

Refrigerators
& Freezers

September
2014

<EPA



ENERGY STAR. The simple choice for energy efficiency.

ENERGY STAR
Consumer Electronics

<EPA 23
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| ENERGY STAR

CES 2017

*  Met with partners:
- LG
— Panasonic
— Philips

— Samsung

« Learned about emerging CE technology and
the latest trends.

SEPA | | 24
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New Resource: Consumer Guide

U.S. Environmental Protection Agency

CONSUMER MESSAGING GUIDE FOR
ENERGY STAR® CERTIFIED
CONSUMER ELECTRONICS

- . » "
- g & 2
el = @ LEARN MORE AT
n \ g energystar.gov
wEPA

December 2016 2 5
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DIGITAL MEDIA PLAYER

OVERVIEW BUYING GUIDANCE

Instead of using pay-TV cable or satellite services, many people use a digital
media |Jlayrer1 (DMP), also known as an “over-the-top” (OTT) device, to stream
content to their TV sets from the many online streaming services (e.g., Netflix,
Hulu, Amazon Prime). DMPs provide an inexpensive, easy 1o use, guickly
installed method to view content on your television. Twenty million households
in the United States had a DMP in 2015, a 63 percent increase from 20142

An ENERGY STAR certified digital media player (DMF) is 44 percent more
efficient. DMPs are the most efficient device to stream content to your TV:

+ Atraditional cable/satellite box uses about four times as much energy as a DMP.
+ Acomputer uses 11 times more energy than a DMP,

A game console uses 15 times more energy than a DMP.
Stream Smart with ENERGY STAR

TV watching is no longer done only on TV sets as more and more people use computers and tablets to view streamed
TV content. But regardless of how you get your streamed TV content, ENERGY STAR certified preducts that enable
streaming — modems, routers, set top boxes, digital media players, tablets, laptops, computers, TVs, and smart TVs - use
25 percent less energy on average.

Streaming Tips:

» Use atablet. When streaming content on the small screen, use a tablet if available. A laptop uses four times the
energy of tablet and a desktop computer uses 15 times the energy of a tablet

« Smart TVs are a smart choice. When streaming content on the big screen, a smart TV, a TV with internal

components to stream content, uses the least amount of energy compared to other streaming devices and is the

“smart” choice for energy efficiency.

Use game consoles for gaming. If you can, use your game console for gaming only and leave the streaming to

other devices. A game console uses 15 times more energy than a digital media player (e.g., Roku, Apple TV) and
four times more energy than traditional cable/satellite STB

New Page on Digital Media Players ENERGYSTAR.gov

PRODUCT FINDER

Looking for & specific
O ENERGY STAR certified
A )

product mode[?

REBATE FINDER

%y EMNERGY STAR partners
sponsor rebates on certified
products. Enter a zip code
below to find deals near you!

SUBMIT

DID YOU KNOW?

If all digital media players

sold in the United States

were ENERGY STAR

certified, the cost savings
would grow to more than $200 million
each year and three billion pounds of
annual greenhouse gas emissions
would be prevented, equivalent to the
emissions from aver 280 thousand
vehicles.

=

ENERGY STAR

26
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2017 Streaming Campaign

« More consumers are accessing entertainment
content by streaming

— ENERGY STAR has the products they use
to stream:

e Certified Smart TVs
* Certified slates and tablets
 Certified digital media players

— Resources on how to make streaming
more energy-efficient

~ =

[ENERGY STAR |

STREAMING MEDIA?

Make the simple choice to do it smarter.

= 125%

ENERGY STAR maore energy efficient

ENERGY STAR™ certified
products that enable streaming,
modemsirouters, set top boxes,
thgital media players, ctmpu(ers
laptops, TVs, and smart TVs, are

STREAMING TO A LARGE SCREEN
Smart TVs =
— [; Smart Choice
more

1 5X efhuent

J STREAMING TO A SMALL SCREEN

\

more

S D 4X efficient

TRENDS IN STREAMING

20 million™ 50%

had a digital media More than half of the US population
nfavcv In 2015, 3 63% increase watched TV by streaming onfioe
compared to 20141 at least one g month in 2016

EPA's ENERGY STAR" is the simple choice for energy efficiency.

Join the mdliens across America already making 8 difference at energystar gov

27
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« Join ENERGY STAR’s holiday
promotion, “The Best Gifts Do Great
Things” this season:

— Offer special deals on your
ENERGY STAR certified
products that we can feature

— Incorporate ENERGY STAR
promotional materials and
messaging into your marketing

— Show off your best gifts by
engaging with customers on
social media

<EPA

ENERGY STAR

This holiday season, give a gift that does great things with ENERGY STAR. When you choose ENERGY STAR electronics, appliances and other
products, your gift will have the latest features, save energy and money and also prevent climate change. It's a gift that gives back to your loved

ones and the planet.

Choose a Product

Choose from the many ENERGY STAR products that make great gifts! Leam more about what makes them great plus
special deals and rebates available from ENERGY STAR partners.

Give Great Gifts

Join us in making a difference
for your loved ones and the
planet with ENERGY STAR gift-
giving this season. Take the
pledge to give great gifts.
Complete your pledge

First Name
Last initial Zip Code

Email

Spread the Word
Encourage others to give the
best gifts that do great things.
share this holiday badge on
socigl media to spread the word
and inspire others.

28
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ENERGY STAR
Water Heaters

<EPA 29



ENERGY STAR. The simple choice for energy efficiency.

The Water Heater Market

« Heating water is second highest residential energy use next to heating and
cooling your home!

«  Market still remains the Big 3 — A. O. Smith, Rheem, and Bradford White
« 96 percent are storage tank types; only 4 percent are tankless types.
* Fuel used to heat water nationwide:

— 53 percent natural gas

— 39 percent electric

— 4 percent propane gas

— 4 percent other (fuel oil, wood, solar)

83 percent of water heaters are purchased in emergency situations due to

water heater failure!

<EPA 30
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ENERGY STAR. The simple choice for energy efficiency:.

Why Emergency Replacements Lead to Bad Decisions

 Water heater failures can lead to:
— Flooded basements /
— Cold showers . WELL AT LEAST WE
. o = KNOW THE BASEMENT
« These conditions lead to a customer:

— Interested in the quickest and
cheapest water heater installation
possible;

— Uninterested in time-consuming
consideration of energy efficient
water heater and all of its details
(e.qg., different technology, savings,
higher first costs, paybacks).

“Planned replacement” of water heaters is the single most important

message a retailer can have in the promotion of efficient water heaters!

<EPA 31
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ENERGY STAR. The simple choice for energy efficiency:.

How to Promote Planned Replacement

 Did you know? An astounding 37 percent of
water heaters in the U.S. are 10 years old and on
the verge of failure!

« Don’t be caught off guard and be forced to deal
with:

— Not having hot water for days;

— The emotional (e.qg., ruined old photo albums)
and financial burdens of a flooded basement.

* Replace your water heater early with energy
efficient ENERGY STAR water heaters that save
energy and money and qualifies for generous
utility rebates.

Tie “planned replacement” to the energy savings and long term financial

benefits of ENERGY STAR water heaters.
wEPA 32



ENERGY STAR. The simple choice for energy efficiency:.

ENERGY STAR

ENERGY STAR National Water Heater Promotion

« Outreach effort to encourage consumers to think about replacing their old water
heater before it fails. Consumers can achieve big savings by switching to
ENERGY STAR and there are big rebates available, which might not be around
forever.

— Increase awareness of the value of ENERGY STAR water heaters

— Encourage planned replacement of old water heaters

— Increase overall demand and sales of ENERGY STAR certified water heaters
< Call to Action: Replace your old water heater with a certified model
*  Will include paid search and earned media

UPGRADE NOW AL ‘
eesm WVARM UP 10 SAVINGS = ‘\I

)
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ENERGY STAR. The simple choice for energy efficiency:.

| ENERGY STAR

Thank you to our Featured Brands and Retailers

 Sears, Lowes and Home Depot use
POP to promote ENERGY STAR
certified water heaters

g PGRADE NOWAND ®

WARM UP 10 SAVINGS

Save up to $3,500 over its lifetime

« A.O. Smith and Rheem helped with plus more with a rebate. B
technical content for various outreach
material, such as the HPWH Consumer
Guide and the HPWH Contractor
database
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ENERGY STAR. The simple choice for energy efficiency:.

New Tool: Water Heater Contractor Finder

Acoess o ENERGY STAR

Find and Compare Products Larquoges: Engin | Frangas. | AFI, Dl Sef o Excel Flie

1 Eeiet a product categony of

Find product madels that have TS B0 WU

2amed the ENERGY STAR and T ————— ENERGY STAR Certified

compare features, savings and madek. Visit the Water Heaters page for usage fips CHANGE

maore ta optimize your purchase. 3 N T Wate r H eate rS and buying guidelines. | product category
deosions.

Efficiency and performance for ENERGY STAR certified water heaters may be evaluated using two different methods. The results of testing from these
methods are not directly comparable. Solar water hester products have requirements for Solar Energy Factor (SEF), not Uniform Energy Factor (UEF).

EMER:
Vi Hilord pigs kor whags e II CHANGE
Water Heaters == s e
(69) heat pump water heater installers in your area SHOW INSTALLERS -»
The instaliers listed below meet the vetting process of utility-sponsored -eﬂicrenlheatpunpwalerheaterpmgmmsmtbelrareaorhatof
the product brand owner they are affiliated with. The ENERGY STAR Program is nof responsible for the quality of services provided and
encourages consumers to ensure their installer is properly certified and licensed.
These links will take you to web sites extemal fo the energystar.gov domain. EXIT ©2
Filter Your Results 1432 Records Found i list provided by Hot Water A [+ ' 'lxm
Solutions, & Hest Pump Water Hester initiative of the - | ]
P o Northwest Energy Efficiency Alliance
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“":' s Address: Phone:
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[ s Senih (58 11422 Pinyon Ave (206) 842-7857 Visit
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[ seaeh 111 e
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ENERGY STAR. The simple choice for energy efficiency.

New Tool: Sales Associate Training

« Complementary gas and electric factsheets also available.

ENERGY STAR. The simple choice for energy efficiency.

ENERGY STAR Certified Gas Tankless Water Heaters
* Provide endless supply of on-demand hot water via
higher output burners with no storage tank.

» Eliminate energy wasted maintaining tank water
temperature.

+ Employ a more efficient secondary heat exchanger.

+ Saves a family of four $250 over its lifetime compared to
a standard tankless water heater

+ Saves a family of four $1,500 over its lifetime compared
to a standard gas storage tank water heater.

» Last twice as long as a conventional unit and take up
much less space.

= High replacement installation costs due to high gas flow
requirements, different venting/water connections.

The ENERGY STAR heat pump water heater is one of the largest Great choice for new construction/ major remodeling/vacation
residential savings opportunity available. homes and becoming popular as a replacement for gas storage

SEPA 10 - water heatersl

= Use less than half the energy of a standard electric
storage water heater.

« Can save a four-person household $330 per year in
energy bills and $3500 over its lifetime.

= Use a highly efficient heat pump — essentially a
refrigerator run in reverse — to transfer heat from the
surrounding air to the water.

» Switches to conventional electric resistance element
heating if surrounding air too cold or demand high.

= Made by all the major manufacturers.
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ENERGY STAR. The simple choice for energy efficiency:.

ENERGY STAR

Upcoming Tool: Water Heater Replacement Guide
]

*  Online and mobile tool. WATER

«  HPWHSs, which transfer heat from surrounding air
to water, have specific requirements regarding H EATER

location. REPLACEMENT

« User can determine if their home is right for a G U I D E

HPWH in 4 easy steps.
 Recommends HPWH size based on family size.
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ENERGY STAR. The simple choice for energy efficiency:.

NERGY STAR

Distributor-Focused Midstream Programs: The Key to Unlocking Residential Water
Heater and HVAC Savings

Engage wholesale distributor to provide discounts on eligible efficient equipment.

Programs increase the availability and market share of energy-efficient products
to a broader contractor network, therefore increasing the likelihood customers
purchase more efficient equipment,

Program participation has often at least doubled, and in some cases, increased
ten-fold.

Contact ENERGY STAR at midstreamdistributor@energystar.gov if interested.

Plumber/

HVAC Residential

Customer

Whaolesale

Distributor Contractor

| l

Upstream Midstream Downstream

Figure 1: HVAC and Water Heater Residential Incentive Program:
Shift from Downstream to Midstream
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ENERGY STAR. The simple choice for energy efficiency:. %

ENERGY STAR

New Midstream Website Resource

ABOUT ENERGY STAR ~ PARTNER RESOURCES _ Q

' l The simple choice for energy efficiency.

} z : E ENERGY EFFICIENT ENERGY SAVINGS ENERGY EFFICIENT ENERGY STRATEGIES FOR

IEeRy products  athome  new homes | buildings & plants

Home = Certified Products » Retailers » Distributor-Focused Midstream Programs

Certified Products Your source for energy efficient product information
All Certified Products ~ Appliances  Lighting ~ Office Equipment | Electronics | Product Specifications Search
pisuibuor-Focused Midsweam _ DISTributor-Focused Midstream Programs: X
Programs The Key to Unlocking Residential Water EXPERT ADVICE
How It Works Heater and HVAC Savings Contact us at
mid: istri gystar.gov
Astonishing Results Recently, energy efficiency program administrators have provided incentives up the to set up a call with ENERGY STAR
) supply channel to a “midstream” market actor — the wholesale distributor — resulting and the Technical Advisory Group.
Why it Works in sales doubling, and in some cases, increasing ten-fold for ENERGY STAR certified The group includes:

. water heaters and HVAC. Click on the links below to be introduced to the basic
Best Practices . - - . + AD Smith
concepts behind distributor-focused midstream programs, review the remarkable

+ CLEAResult
+ Energize CT
+ Energy Solutions

Midstream Resources increases in program participation, understand why the programs are so successful,
and review best practices gathered from program.

+ Energy Trust of Oregon
+ NEEA

+ SDGEE

+ VEIC

www.energystar.gov/products/retailers/midstream_programs
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ENERGY STAR. The simple choice for energy efficiency.

ENERGY STAR

Midstream Office Hours

* Bring your questions for our experts to the Midstream Office Hours
session!

— Wednesday, October 25t, 1:15-1:45pm
— Gold Coast, Level 3

T
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ENERGY STAR. The simple choice for energy efficiency.

Marketing Tools &
Resources
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ENERGY STAR. The simple choice for energy efficiency:.

ENERGY STAR

Appliance, Consumer Electronics, and Water Heater Marketing and Training

Resources

«  ENERGY STAR Marketing Tools &
Resources: featuring all the latest
promotional materials ENERGY STAR® CERTIED APPLIANCES

— energystar.gov/marketing_materials
« Updated Consumer Messaging Guides
— ENERGY STAR Certified Appliances

— NEW! ENERGY STAR Certified
Consumer Electronics

- Sales Associate Training Presentations at st PPN o ol
energystar.gov/training e |

LEARN MORE AT
&'rf\,,lf energystar,gov

Mgt 201

g
© Cam s 0 Bpeenon heacsehokd $330 per year
- -

e

Ta mpemve efcescy, ENERGY STAR cetfed clochne
sorage wer terien se 3 nply ficend hest pus -

o They
U water heaters PRI
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ENERGY STAR. The simple choice for energy efficiency:.

ENERGY STAR

2018 Outreach Plan: ENERGY STAR Products

EBRUARY | MARCH

HATIONAL PROMOTION
ENERGY STAR POOL PUMPS
MOST EFFICIENT

JANUARY |

APRIL | MAY JUNE | JuLy

NATIONAL PROMYOTION NATIONAL PROMOTION
FLIP YOUR FRIDGE LAUNDRY
EPTEMBER | OCTOBER |

NATIONALPROMOTION

NOVEMBER

NATID NAL PROMOTION

M Materials Available: ROOM A/C WATER HEATERS
MARCH
« Water Heaters NATIONAL PROMOTION
+ Smart Thermostats ? Ei%TH * COOLING SMART THERMOSTATS
NATIONAL PROMOTION
LIGHTING
STREAMING
* HEATING
E Materials Available: E Materials Available:
APRIL AUGUST * RULE YOUR ATTIC
* Lighting * Pool Pumps
ENERGY
? STAR DAY ? HOLIDAY

E Materials Available: E Materials Available:

OCTOBER NOVEMBER
« Hip Your Fridge « Room AC
DECEMBER 43

* Laundry



ENERGY STAR. The simple choice for energy efficiency:. %

ENERGY STAR

Key Contacts - Appliances

* Appliance Sales & Marketing
— Rosemarie Stephens-Booker, EPA ENERGY STAR
Stephens-booker.rosemarie@epa.gov; (202) 343-9529
— Jason Warner, ICF International
Jason.Warner@icfi.com; (704) 237-4332
— Sarah Duffy, The Cadmus Group
Sarah.Duffy@cadmusgroup.com; (617) 673-7210

« Appliance Specification Development
— Melissa Fiffer, EPA ENERGY STAR
fiffer.melissa@epamail.epa.gov; (202) 343-9464

— Steve Leybourn, ICF International
steve.leybourn@icfi.com; (202) 862-1566
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ENERGY STAR. The simple choice for energy efficiency:.

ENERGY STAR

Key Contacts — Consumer Electronics

« Sales & Marketing
— Rosemarie Stephens-Booker, EPA ENERGY STAR
Stephens-booker.Rosemarie@epa.gov; (202) 343-9529
— Allison Robinson, The Cadmus Group
Allison.Robinson@cadmusgroup.com; (503) 467-7102

« Specification Development
— Verena Radulovic, EPA ENERGY STAR
Radulovic.Verena@epamail.epa.gov; (202) 343-9845
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ENERGY STAR. The simple choice for energy efficiency:.

NERGY STA

Key Contacts — Water Heaters

« Sales & Marketing
— Stacy Glatting, EPA ENERGY STAR
Glatting.Stacy@epa.qgov; (202) 343-9138
— Rosemarie Stephens-Booker, EPA ENERGY STAR
Stephens-booker.Rosemarie@epa.gov; (202) 343-9529
— Allison Robinson, The Cadmus Group
Allison.Robinson@cadmusgroup.com; (503) 467-7102

« Specification Development
— Abigail Daken, EPA ENERGY STAR
Daken.Abigail@epa.gov; (202) 343-9375
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